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BEMAfiKS 


This amendment is responsive to the Offlr^ a j . 
I- * L y y to me Uflice Action dated September 12 2003 

Applicants W amended claims 1 and 56 ..,1 u 

Supervisor, for discussing the msen. rWK™ a ^ Examiner's 

case. M. Wei. andMr stX ir^ 

Dunng the telephomc interview Mr Si-pffi.*^ %ui>wuE,woi,. 

e«.n,in«ionor.cp,««,pH:^lt!rC"~ 

foUo^n, aroa. C, «.a. *c oL hi I^^' ^ ~ ™ 

urt* noi yet applied well-rcasoned analysis in a mannpr 

— v.,h..es.au.,„,sn.,„«.re,™^^ 

~b,^.y Of ^Ucan.- c,aini«, inve„«o. (2) .He Om. has no. addressed ^ oh^Lvo 

"as Acnon, a.e OfSce consh.«ivo,y restf cted AppUoa„.s olaims „ita epp,^ « 
«*sis Show., o..wa. or «vo-wa, d,s«„o.ve„«s and an e^U».on 
Donqefl^mterview.noamendmaMswereproposed. 

Claim l^f j~ «ioii Um^ ,, 33 QAr ij 

nnderSS^'J^cm?"'""'""''"^'^'^'^'^''™'-''-^"^^^-^'-''-'^^^ 
™d^35U.S.C. 10, ^^^«-.4ecaai„=dinven.o„isdi,ec.ed«>„,„.s.a™o,ys„bj=c.„a«er 

^ve amended «.e Canns for puipose, of clarifying ^a. the claims are direced .0 ft. .echnlc^ 
Restrictions 

■°a=°'5ceAc«on,fteEi,a™i„erasse«ed.latnew,y.ddedclalnis73.92*e„ 
J2 t " " ^""^ "'^^'^ a- '.ahns .ere 

- ^ Bxan^n.. 4sis 

however, was incomplete for several reasons ^ ' 
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Appl. No. 09/504,159 

Aiud dated December 10, 2003 

Reply to Office Action of September 12, 2003 

*e caused „.endo„s.„di«tac, and(2) «.e.i.a-.^„. Ex..^ " 
reqmrement$ are clearJy Stated in MPEPSOtt 

Regarding tt. tot r^uir^«, ft, simply feed of elata^ 75-92 to 

features ofthenswly added darnis. 

4= E^™nercc„,p,e,e,y overlooked ft^ 

.^de_e .hat e.a.^o«of«,e.ew,y added clain^presenta-seriousburdJ" 
.e,»red by MPEP S03. AppBeants dir^t tke E^er to MPEP 808.02. ^eh r^^Z ^ for 

re3,.o„oo.o,eproperfcrdis«.ainv„Uo,«,fteExa.,^^st.w^^ 

^ olasstfled s„ or ^ aeWeved sepa^ status i„ fto a. T.e Exa^taer ptovi " 

ev,denceo„d„spota,a«,app.a.,ocon.p,e.elyov.,ooktWsre,ui„=„en. 

^'^'"-'ft«E-"ta=r..^tai,.fl„r«.dc,io,re,rtem»,AppHcao.s,e,„«. 
co^Ie.ere.s„„da„a.,sisinaocotd^wi.h«^^„ireoae„,s„f^eMP^. 

glaimiteiec tioti Under .^-S n s r- 

Beforeaddressm8thespeciflccldmrejectionsunder35USC«10w ,• 
like to mPiXrf^ , ^ • ^ Applicants would 

oxe to make some general comments regarding the Exam,-nPr'=. i • . . 

+T, ^ ^ iixammer s analysis to date. Fixst iriRnv nf 

r^ ™, dtsp.es. For example, App„es.,.s; , recites _ 
^^-l>^«a«.^e„a^o*„ee™-than„^^^ 
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Reply to Office Action of Septexnber 12, 2003 

result of the application of the case-based x^o^i^. . ^ 

Internet ^ ^""^ environment, such as the 

disclosure certain features of ApplicaiMs' claims t1„b ■ . e, Woo. does oot 

J . l>l>iu.<«ns Claims. Inc Examiner then DTOvides a dmilmt 

.-ors:;^:r™r:rTn'^'~"°^'"'^''-^^^ 

contrarvl„w,ll h b ^ • ™" subjective aiialysis is impenuissible and 

cont^«, well^fiuedi,^™^ ft, ^ of obviousness Tot 

Hxam„er.spe™i«.otakeoffidal„o,iceoffacts„u«deoffl>e.lo^™',r^ 
.«=apableof.-i.stan.andun,uestionab.eds„o,«raHo^„^,„,,j2^^^^^ 

•MPEP 2H,.„3 r. , «4 ,0». ,»2, USPQ4,S, «0 (CCP. ,»,„, 
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Reply to omce Action of September 12, 2003 

Should be stated ^ spedfically as possible, and the fact. K 
^---^----^^^^^^^ 

specific dates whexi tho^e fact, where pubUcIy available. ^ 
Claims 1-17, 20-22, 25-31, 5&^73 

35 U S r 1 nqra w u ■ ' ' -^^"^^ 56-73 trader 

U.S.C. 103(a) as bcmg unpatentable over Sloo (USPN 5 89s ^'im ■ - 
(USPN6 330 55n fi^i. ■ °^'^^™^'Sy5,450)mviewofBt«-chettactal. 

Vu^i-JN 0.330,551), and in fitrther v,ew of NeuialTech, Inc C<NeuralTech'n i_ 
(USPN 6,363,384). ' ■ ^ ^^Tech ) and Cookmeyer H 

^r^ref.enceor.fe^ee.whenconibinedn,n3tteach^^^ 

^itatto. Seoondthe.tnustbcson.esu^e.tionortno.v.tio„,eitherl^^ 

2-^vesorlnthelcnow,ed.e.ene.Uyav.lableto 

— bea^asonab^e^ect^I 
of^uceess. or suggestion to make d.e claimed conibination 

^p.onof.uccess.nstbothbefo.nd^^ 
d^sclosu. ..en^oningsetfonhby^eExa.^ 

Accordtngly.AppUcantrespecti.lly^v.se.^e.iec.on.oder^ 

reasons set foith herein - ^ ^ 

parties .ares^lvrng a d,spa.= v,ac„li„.dl^,er«oto«„^ TKeEx^mnerp^viteata^v 

^ See 37 CFR IJ 04(d)(2) 

' llr^ZZ't^Sr"^' "^^"^ '''' "^^Q2<i 1438 (Fed Cir. ,991). 


PAGE 21/31 


-19- 

PAGE21/31«RCW)AT12l10/20034:48:24PM[Ea$temSlandardTiinersVR:USPTO^^^^^^^ 


■32 


PAGE 22/31 


12/10/2003 16:52 651-735-1102 SHUNtAKER « SIEFFERT 
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Amd dated Dedearnber 10 2003 

Reply to Office Acd« M Stpw.^, 12, 2oo3 

anificial intelUgence with neunJ networks 

dilute resoWon p„o,«cs. Applies*, el. !, ™ " """^ ™ 

A. *J,m.trt by the &.„J,„ s, , ' automaacally adjudicates a dilute. 

faik ,0 disdce applying a ca« b^^ ' ^-^^ *^ ^'^o 

for.ei.aa,ec«„:ora;odr/r.Z:7^"'^'"=^'"'^*^ 

.^^^ledad^oviaalpr-lrj^^roT. 
a««..«..^a.d«.,i„„.aoco.p»yi^d.Jo„.j;~^^^ 
system de^^bed fcy s/oc i, cnti^Iy ia^Hoab,^ indeed ;.nwoH<a»lc fcr 11 

r^..-™,„econ^doraSo^a„di„nov.«on.e„,i.,y^,«^,,,^^^^^^^^ 
fictitious complaint handlintavstsm of si™, .1, . , niappucawe and 

.«..a„d-.c.bbeI.vio."' 

StailaHy, ai. E« admits tia. Sloo does no, disclose comparing the ca.e 

^c,*em«.soMpp,ican.s.c,ai.: :r rC!:r:"''°^'"™^^^ 

laci, (.ookmeyer is m not even remotely related to 


' S'ee Office Action. 2/13/03, pa£<; 5. 
^ Se«, e.g., columns 15 & 16. 
Office Action, pp. 9-10. 
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Moreover, Coolcmeyeriaer^Iy discusses ^ anaW that "comK 
Wledge base together with =. . . . ^ analyzer that combmes a rules based 

ptoWcmsolvma eg., a protocol aiialy7« of CnnVm„_<. "<i used lor 

shownu.a.ene.workanalysisde^ribcdbyCSH.toey.r' 

N^ralT^* =nd Fi« „f Omaha add ncfl^g ^ address a«, deScieneies of SIoo For 

IbeExammw state •■Neu.alTec* discloses "CADRB" ftatauto™,., „ 

^.-^^.*a.a„dd<s,..e.^,.._.,.^!r^ 
fl«hers,a.esfl..^irs.„,Oo,ahaMcrel«..P^^,^„^ ^ 

Aare*ack/r«rievalp„>=css. H<«, passta, „,„,„^ 

for reseWn, . dispute ,» .ec„.^„ ^ ^l, 

refcr_.o.spu.c.eso.::r.r;r:xrr^^^ 

Pm.cfCM,ahaMcrcha«Proc«sit,sa„dKa.a>Trr H ■ 

Cookmeyer, column 6, lines 49-52. 
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Appl. No. 09/504,159 

Amd dated Deceinber 10 2003 

««ply to Office Action of September 12, 2003 

accordance with the welI-e<stahJ,cV,»^ 

• established requirements for establishins a nritt,. f • 

obviousness, ^ubj^ive conject^g ^^.^^ ^-^-^ a pt^a fac. case of 

Bun.hetta,theExanunerstatesthatth. . ^'^'^ ^^"^ ^^^^''"t^- With respect to 
deten.nes.he^.^eCtro~ 

«^-*«t<>^3^tomaticdl3:,es^^ . ^ ^^"'^ These statements 
-oIvin.adisputeinacIda„::^rr!,r^^ 

Applicants dain, I The.., ^ "^^"^ as recited by 

PP ants Claim I. These elements of Applicant's claim 1 spedficallv mfrr t • • 

parties in selecting a mode fbr res^lvi.. ^- ^P^^fi-^^ly ^er to assistmg the 

To establish a prima facie case of obviousness it is reouirPH * ■ 

n^ustteac^orsuggest^oftheclaimlimitations. W^^: 1^^^^^^^^ 
-cited by independent claim s I 56 and 64 a., T/'^J^^^^^S ^PP^^"*'^ -ventioa as 

^.a.ttheseclahnlimita.ons. '^^1^:^'^''^^^^^ 

equentiy, the rejection is erroneous and must be withdraw 

Claims 2, 7^13. 15-19. 28-29 and 72 
resolving the disnuteanHti,^n„^ j . « ""^^ to assist the parties m 
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Appl. No. 09/504.159 

Amd dated December 10 2003 

Reply to Office Action September 12. 2003 

utilizing a dispute resolution specialist Claim 9 r 

rn rejecting claim 2, the Examiner admits ih.f ^^ p •, 

"q^W by Applican,', 2. 

TteaulomMic dispute ,«oluac«sj^™ Of Br»4«ta. a. ,. • 

r«,tvc a dispme, a. d««dbed i„ Bruchete, ".ymg » a>,«>madcally 

references musl lad, or sugeeaaU of*. .TV r • •"""=^'«i<Wthepnorart 

r suggest au of Uiedaimlamtaoons. , the refbieiice* f.il („ , >. 
suggest automatiMlIyselecttaoo„P„f«,„ ^ , ' ""'''erences M to teachor 

-.eea..b^Lo.r:tr:: rstrrr""^ 

proeesB being driven ,„ assist the patties in resolvin. JT ! ^ 

ab»nand.sp„teres„,n.ionspeei:s..z:::^:z::rrr~^ 

-^•ectien is eooneous and tvidtdrawal is revested. ^ ^ 

Claims 4, 57 and 65 

-^-ba.ed.easonin.sys.en.,o.beeaseinfot::rtnr::r;'"^°'"^"'^^^ 
n.odeo,rc»,™,aedisp«e in accordance witbano^in^TsIte T "" "'™"'^ 
U>ccas.basedteasoninasys.e,nco„.,insaWstr«rr!T "^^^^ 

- in selection of 4e inode for r^.vin, dre^e " ~ *>' 
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Appl. No. 09/'504,159 

Amd dated December 10 2003 

Reply to Office Action September 12. 2003 

In contrast, the Examiner asserts fJi-,t"Q] , 
mfom»ao,lta„w„aboutadi™teto,l,^ , P'^-l'^P'oS'an, may compare all fte 

"se in selection of the mode. ^ ' ^ P^^^^^^^n for 


C/aj>«* 58-59 and 66-67 

Neither Sloo fails to disclose or suggests oresenHnc 

Pi^tiag an outcome prediction that 


includes 


one or more likely outcomes and associated Dmbahiliti.., ^ 

selecting the mode of x^solvin. h ^"'^"^^^^^ of occurrence to assist the parties in 

g«hemodeofx«solvingthed,sputeasdescn^ed,forexample^ 


s claim 5. 
various 


In rejectiiig these claims, the Examiner's ^n^. a- ' ^ 
Of Sloo fo. ap,,^, ™" •^•^ va«„. 

Claim 11 
claim II. 

cmeat is is enth-ely unrelated to the elements of 

Claim 14 

The Examiner continues to rely on the combination of Sloo with R ». - 
establish the obviousness of claim 14 Further '^^''^^^^'^^"a man effort to 

cAam 14. i^urther, it appears that the ExsminF^ 
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Appl. No. 09/504,159 

Amd dated December 10, 2003 

Reply to Office Action of September 12, 2003 

.14 requires creating a contract between the one or more . 

^^7^^^^^^^^^'^^E---gcnerallyrefo.toa.se.a™tofS 

THE LITERAL LANGUAGE OF CLAIM 14. I„ fee, the .ser a^eement of Sloo i3 
accor^ng to theExan^^er, create, evenbefo.^ 
illmti^on of how Applicants claim laaguagc has been ignored 

Similarly,Bux.hetta does not disclose or ^g^^^eatiiigacontcactbetweeat^^ 
more parties stating the wiUingness to abide by a 

g^eratedbyadisputer^,.tionsp.^^^^^^^^^ Asargued ^ thepr^ious 

Response and Request for Reconsida^tion, in coat:^ to «.srequ^^^^ 

d^closcsthatapreviously obtained user agreement binds the cto^^ 

an.ount^ecifiedbytheon-linedisputcsettle™e.tsyst^base^ 

and offers received fix)m the parties to each other and p«estabUshed conditions 

J^^P'^;;^-°f>^i-'^ts'discIosurequotedbytheExan,in. 

mmustrat^ngthedifferencebctweenthediscWofBurchettaaadclain. 14. "IT^edi^te 
1-oIutioospeciaH.t also generatesafinalrecon^ended solution that, 

oneorn^or^parties^isr^tedinabindingcontractbetweentheoneormoreparties^^^ 
w^mngness to abide by the final reconnnended resol^^^^^^^ 

Bnrchcttaofauser agreement thatbind. use. to ther^sultofspecified by the syste.^^^^^ 
syste..ache.theresultis^,,,«^ 

be x^connnended and to a contract be created accepting the recon^u^ded resolnti^ 

The Ex^er has again blatantly overlooked el^ents of Applicant's claims TT.e 
^erences^tedbytheE.^^^ 

iim^ofApphcant'sclaims,asrequir«ibywell.^^^ 

estabbshapnmafaciecaseofobviousness. ™s rejection is ^oneo. and must be withdrawn 


Burchetta, cohimu 2, Unes 3-17. 
" Application, page 2, lines 7-U. 
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Appl. No. 09/504,159 

Amd dated December 10, 2003 

Reply to Office Action of September 12, 2003 - 
Claim 22 

"z^rr 

the Exammer do notlung to address this deficiency. 

^™«be».cs«,ge.«o.or^.v«io«.ei.Herin.,e„fe,e„ce.«..,.s^;;^ 

l--ledgc.e„^,yavaiW,>e,„ one of otdin^ sMl in d,e «, ,0 n.odifyU,e automatic 

adj»l.cat.on system of Sloowi*d»„et„o*.na,y^ofCootaeye. 

moti 1' TT ^-vanced by the Exatntaer reUes on . 

mo.va,.onp^,ckedd««.yfe,mApplican,s.owndisclos™e..«,.tt,an,.epHora«Alon. 

,^onofm«..a.,„„.,^^.„^^^,.,,^^ -<'(-)-tbe.eso,vedon4ec.i^Mief 

2^..vcmns,ngs„,conicc™.by*cE.a.^er.» Mci«ci^ 

concrete rr ™"''^^'™'''"'=^'*''*»'^'i««i«0'tec„.dl,a3edon 
concre.ep„„,artref«e„^^^,,^,^^,„^^^^^^^^^.^^_^_^^^^ 


'^Id. at 1434. 
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Appl. No, 09/504,159 

Amd dated December 10, 2003 

Reply to Office Action of September 12, 2003 

Failure to Achieve Applicants Claimed Inveniw„ 

When «.e of Bxand^er-. ^en^ ^^^^^ ^ 

a|ijud.«„„„ system view of to expert .y.t™ „f Coohneyer to acbev. the Applicaaf. 

.c«vo*ed,^„alsyaem tot seek. ,o^,.«,.„ae™..„„^etoft„etion.of*ejud^ 
and thejuty. Thus, „ a., OH>dif.e.,to„, proposed by the Ex.„taer were >ehieve J 

sys«m wo..a sfll, be en^^ ^.^eat frou, App,iea„'s e,.ta.ed tavendo. ' 

AS emphasued by the Appl,ea„, „d « is ,„>de cle. by tie diffe,e„„s di«:ussed above 
betwe^ App^canrs ctabns «k> .be ciied reftreoees, App.iea„«. sy.,«> applies bistoHoa, data 

fcousb manual or processes ,of^i,i^eo-*,e^spu,eteso,uti„np™e^es.S.oo 

—lyclatas the abOity to cr«,e some fo»of-W law" or ge^y accepted 
judgments-based on vety imp^ctieal «.d vagueref«^ce to ofberda,.. Applieants' system 
nses Ptecedents to aid parte, tecogni^ «„,ess and ^n.e to a mu^ally agte^ble sem^en,, 
2*-notn.i,i.ed«a.ofbnnaindsn,en,. Ra,b..AppHea„,s. system utOi^bist^ic data, o 

present teasonablealte^aavesu^belpparties better attieulatetbeir issues, help parties teeogmze 
con,p™m.se, move parties toward m«„a. ag,«nen,. Moreover, srtstanSal evidence of 
success is se. forth below fta. demonslxates howthe described and claimed p^cesses of the 
preset application is effective at both of dtesc novel processes, helpmg online parties 
«cate and ide,H6, a iair resoluta in . self-s«viee ma^er <^ ^ 

h^tortc relevant data, and achieve the same with the assi^anee of a dispute reso,o«on specialist 

system T,tr""°**^'"°°"''""'^**"'"^*^'='^--*»'-W^^ 
syst« would sun focns on automatically .4|adicU„, eas«. ana would « ^ ^ J 


"Id. 
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App). No. 09/504.159 

Amd dated December 10 2003 

Reply to Office Action of Sept.„*er 12. 2003 

dispute ^.solution system that ha., for ex^p2e, practical „se " 1 

inarketplaces ^ ' ^ ^^«^t^«nic con^merce. e.g., online 

""'J^^^^-E^i^ience and Secondary C.n.iaeratio^ 

I. °«"°-«'"a^>he complete inajpUcabilily of fteci,^ • 

online di^.tercsotatap,„«,,,,^,^'*'';'^'"°'"™*"«P«"o 

5. <^ffered substantial evidence nfiti^»c+^ 

^ovaHo.,„«.e..orZCr~T^""''^-'™-"^ 
P«=«K applicafion ''^'^ '='™«' in the 


'^IPEP 716.01. 
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Appl. No. 09/504,159 

Amd dated December 10 2003 

Reply to Ornce Action of September 12. 2003 

Applican... .U^^ ^^^^ ^^^^ 

Apphcants requK, co,«,ide„«i„„ of 4is evida«,» " 


JVewCJauns: 


Applicant has added claims 93- J ns ti,^ 
faatodi«lo«,or.us«.t«,= i "'"•^''°"""**P'i-«"». ™capplW„fe^^ 

^ or suggest the inventions deflned by ADDlica„f.„. . • 

teacMngtha. would haves„g,«,edthcdesi,^aJ„/:Xn "^^^^^^ 
inve...i.,.o„e>,uia....as.eenadded.,JI:rr"'"'"^"'*"'^^ 


CONCLUSION 
AU claims in this application aro in condition for ^it. 

additional fees or credit any oven,ayn,ent.nd '''' Pl-^-i>«rge any 
in«-f^. . ^^""^^ ^^"^^'^sit account number 50-1778 Th^p • 

mvited to .e,ep,„,.e ^ Wow-sigoed «.on,cy to discuss tHs ^n^^^ 


Date: 


By: 

8425 Seasons Paikway, Suit; lol" J^^v ^'^^^ 

St. Paul. Minnesota 55125 ^°-* 41.312 

Telephone: 651.735.1100 
Facsimile: 651.735.1102 
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